
 

Are you earning CEUs? Download the App! 

●​ You'll use the BehaviorLive mobile app to check in/out of each event and log your 
attendance for CEUs, but the app also lets you keep track of your schedule, visit 
exhibitors, network with your fellow attendees, and more! 

 

 

 

 

 

Access the Conference in the App 

●​ Login with the same username/password you used to register and click on the 
conference. 
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Get CEUs – Check-In/Out of Events 

●​ QR codes will be posted in each room, by the MABA staff and will appear on the 
presentation screens at the start and end of each presentation.  
 

●​ Click the CEU Scan button at the bottom of the main screen, hold your phone 
up to the QR code, and the app will check you in!  

 
●​ You'll scan yourself out in the same way when the session is over. Make sure 

that you scan in AND out of each event that you attend to get your CEUs. 
 

●​ Please email support@behaviorlive.com if you have any difficulties with checking 
in and out to presentations.  
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Network with Presenters & Attendees 

●​ BehaviorLive is a social platform with a connection and messaging feature. Add 
an avatar or photo to your profile so other attendees can put a face to your name. 
Set My Avatar 
 

●​ You can connect with other attendees by clicking on the Attendees tile > + Add. 
Once connected, you can message your connections through the app. 
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Chat About the Sessions 

●​ In-person attendees can join events through the mobile app to participate in the 
chat discussion with their online and fellow in-person attendees! 
 

●​ From the main menu click the Schedule tile > click the event > click Join Now > 
and don't forget to turn down the sound on your phone 😉 

 

 
 

https://behaviorlive.com/account/profile


 

Tips to help you navigate your account post-conference 

Where are my CEUs? 

●​ Conference CEUs will be released [Add date or timeframe] and available to 
download in your account CEU history. 
 

●​ Click Actions > View Certificates to review your conference summary. 
 

●​ https://behaviorlive.com/account/ceus/conference-ceus 
 

 

 

 

 

 

 

 

 

 

 

How do I fix incomplete CEUs? 
 

●​ If you're missing CEU criteria on your conference summary, you can fix 
incomplete events in your account CEU history. 
 

●​ Click this link for a quick guide to resolving incomplete CEUs: 
https://support.behaviorlive.com/hc/en-us/articles/9354008839191-Hybrid-Events
-Fixing-Incomplete-CEUs 
 
 

Technical Support 
If you have any questions or concerns about your account or content on BehaviorLive, 
please feel free to contact our dedicated Support Team for assistance at 
support@behaviorlive.com. 
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